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NEVADA SYSTEM OF HIGHER EDUCATION 
SINGLE AUDIT REPORT 

FOR THE YEAR ENDED JUNE 30, 2017 

INTRODUCTION 

BACKGROUND 

The Nevada System of Higher Education (NSHE) is a state-supported, land grant institution 

established by the Nevada State Constitution of 1864.  It began instruction in 1874.  NSHE is fully 

accredited by the Northwest Association of Schools and Colleges.  Nine separate institutions comprise 

the NSHE and include: 

 University of Nevada, Reno (UNR)

 University of Nevada, Las Vegas (UNLV)

 Nevada State College (NSC)

 Desert Research Institute (DRI)

 Truckee Meadows Community College (TMCC)

 College of Southern Nevada (CSN)

 Western Nevada College (WNC)

 Great Basin College (GBC)

 Nevada System of Higher Education Administration

There are eight controllers’ offices within the NSHE located in Reno, Carson City, Elko, Las 

Vegas and Henderson. 

The controllers’ offices are responsible for the financial management of research grants.  The 

Office of Contracts and Grants within the respective controllers’ offices are responsible for the 

maintenance of financial records and compliance with terms and conditions of the grants that are 

generally applicable.  Compliance with terms and conditions applicable to certain grants and other 

agreements is the specific responsibility of the relevant principal investigator. 
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In addition to the controllers’ offices, one business center (Business Center North (BCN) in 

Reno) and purchasing offices at UNLV and CSN provide the purchasing and property management 

functions for the NSHE institutions. 

The major units of UNR include the College of Agriculture, Biotechnology and Natural 

Resources, College of Business Administration, College of Education, College of Engineering, 

College of Human and Community Services, College of Liberal Arts, College of Science, Cooperative 

Extension, Graduate School, Reynolds School of Journalism and the School of Medicine.  UNR offers 

major fields of study leading to baccalaureate and advanced degrees through the academic departments 

in the various schools and colleges. 

UNLV offers major fields of study in different academic departments leading to baccalaureate 

and advanced degrees through academic departments in the following colleges and schools:  Business, 

Education, Fine Arts, Graduate, Division of Health Sciences, Honors, Hotel Administration, Liberal 

Arts, Sciences, University College and Urban Affairs.  UNLV is also home to a Dental and Law 

school. 

Research activities are conducted primarily at UNR, UNLV and DRI.  NSHE has been 

awarded research grants by various Federal agencies.  The primary agencies from which these funds 

were received during the year ended June 30, 2017 were: 

Department of Agriculture 

Department of Commerce 

Department of Defense 

Department of Education 

Department of Energy 

Department of Veteran Affairs 

Environmental Protection Agency 

Department of Health and Human Services 

Department of Homeland Security 
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Department of Housing and Urban Development 

Department of Interior 

Department of Justice 

National Aeronautics and Space Administration 

National Endowment for the Humanities 

National Science Foundation 

Department of State 

Department of Transportation 

In addition, student financial aid funds were received under the Federal campus-based and Pell 

programs. 
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Report of Independent Certified Public Accountants 
 
Board of Regents 
Nevada System of Higher Education 
 
Report on the financial statements 
We have audited the accompanying financial statements of the business-type activities and the aggregate 
discretely presented component units, of the Nevada System of Higher Education (the “System”) as of and 
for the years ended June 30, 2017 and 2016, and the related notes to the financial statements, which 
collectively comprise the System’s basic financial statements as listed in the table of contents. 
 
Management’s responsibility for the financial statements  
Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes the 
design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or error. 
 
Auditor’s responsibility  
Our responsibility is to express opinions on these financial statements based on our audit. We did not audit 
the financial statements of Desert Research Institute Foundation, Desert Research Institute Research Parks 
LTD, Truckee Meadows Community College Foundation, Great Basin College Foundation, University of 
Nevada, Las Vegas Research Foundation, University of Nevada, Las Vegas Rebel Football Foundation, 
University of Nevada, Las Vegas Rebel Soccer Foundation, College of Southern Nevada Foundation and 
Nevada State College Foundation, which statements collectively reflect total assets constituting 5.1% of the 
aggregate discretely presented component units total assets as of June 30, 2017 and total operating revenues 
of 5.8% of the aggregate discretely presented component units total operating revenues for the year then 
ended as described in note 23 “System Related Organizations.”  We did not audit the financial statements 
of Desert Research Institute Foundation, Desert Research Institute Research Parks LTD, Truckee 
Meadows Community College Foundation, Western Nevada College Foundation, University of Nevada, 
Las Vegas Research Foundation, Rebel Golf Foundation, University of Nevada, Las Vegas Alumni 
Association, College of Southern Nevada Foundation and the Nevada State College Foundation, which 
statements collectively reflect total assets constituting 5.9% of the aggregate discretely presented 
component units total assets as of June 30, 2016 and total operating revenues of 10.0% of the aggregate 
discretely presented component units total operating revenues for the year then ended as described in 
note 23 “System Related Organizations.” 
 
We conducted our audit in accordance with auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards issued  
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Grant Thornton LLP 
U.S. member firm of Grant Thornton International Ltd 

 
 

 

 

by the Comptroller General of the United States. Those standards require that we plan and perform the 
audit to obtain reasonable assurance about whether the financial statements are free from material 
misstatement. The financial statements of the Truckee Meadows Community College Foundation, Great 
Basin College Foundation, University of Nevada, Las Vegas Research Foundation, University of Nevada, 
Las Vegas Rebel Football Foundation, University of Nevada, Las Vegas Rebel Soccer Foundation, College 
of Southern Nevada Foundation and Nevada State College Foundation were not audited in accordance 
with Government Auditing Standards for the year ended June 30, 2017.  The financial statements of the Truckee 
Meadows Community College Foundation, Western Nevada College Foundation, University of Nevada, 
Las Vegas Research Foundation, Rebel Golf Foundation, University of Nevada, Las Vegas Alumni 
Association, College of Southern Nevada Foundation and Nevada State College Foundation were not 
audited in accordance with Government Auditing Standards for the year ended June 30, 2016. 
 
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor’s judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error. 
In making those risk assessments, the auditor considers internal control relevant to the System’s preparation 
and fair presentation of the financial statements in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the System’s 
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of significant accounting estimates 
made by management, as well as evaluating the overall presentation of the financial statements. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinions.  
 
Opinions  
In our opinion, the financial statements referred to above present fairly, in all material respects, the 
respective financial position of the business-type activities and the aggregate discretely presented 
component units of the System as of June 30, 2017 and 2016, and the respective changes in financial 
position and, where applicable, cash flows thereof for the year then ended in accordance with accounting 
principles generally accepted in the United States of America. 
 
Other matters 

Required supplementary information 
Accounting principles generally accepted in the United States of America require that the management’s 
discussion and analysis on pages 5 through 13, the schedule of proportionate share of the net pension 
liability on page 59 and the schedule of system contributions on page 60 be presented to supplement the 
basic financial statements. Such information, although not a required part of the basic financial statements, 
is required by the Governmental Accounting Standards Board who considers it to be an essential part of 
financial reporting for placing the basic financial statements in an appropriate operational, economic, or 
historical context. This required supplementary information is the responsibility of management. We have 
applied certain limited procedures to the required supplementary information in accordance with auditing 
standards generally accepted in the United States of America. These limited procedures consisted of 
inquiries of management about the methods of preparing the information and comparing the information 
for consistency with management’s responses to our inquiries, the basic financial statements, and other 
knowledge we obtained during our audit of the basic financial statements. We do not express an opinion 
or provide any assurance on the information because the limited procedures do not provide us with 
sufficient evidence to express an opinion or provide any assurance. 
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Supplementary information 
Our audit was conducted for the purpose of forming opinions on the financial statements that collectively 
comprise the System’s basic financial statements. The combining schedules of net position, the combining 
schedules of revenues, expenses and changes in net position and the schedule of expenditures of federal 
awards, as required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Awards, are presented for purposes of 
additional analysis and are not a required part of the basic financial statements. Such supplementary 
information is the responsibility of management and was derived from and relates directly to the underlying 
accounting and other records used to prepare the basic financial statements. The information has been 
subjected to the auditing procedures applied in the audit of the basic financial statements and certain 
additional procedures. These additional procedures included comparing and reconciling the information 
directly to the underlying accounting and other records used to prepare the basic financial statements or to 
the basic financial statements themselves, and other additional procedures in accordance with auditing 
standards generally accepted in the United States of America. In our opinion, the supplementary 
information is fairly stated, in all material respects, in relation to the basic financial statements as a whole. 
 
Other reporting required by Government Auditing Standards 
In accordance with Government Auditing Standards, we have also issued our report, dated October 31, 2017, 
on our consideration of the System’s internal control over financial reporting and on our tests of its 
compliance with certain provisions of laws, regulations, contracts, and grant agreements and other matters. 
The purpose of that report is solely to describe the scope of our testing of internal control over financial 
reporting and compliance and the results of that testing, and not to provide an opinion on the effectiveness 
of the Entity’s internal control over financial reporting or on compliance. That report is an integral part of 
an audit performed in accordance with Government Auditing Standards in considering the System’s internal 
control over financial reporting and compliance. 

 
Reno, Nevada 
October 31, 2017 
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                      Nevada System of Higher Education 
               Single Audit Report 
               For the Year Ended June 30, 2017 
 
 
Notes to the Supplementary Schedule of Expenditures of Federal Awards 
 
Note 1: 
 
The purpose of the Supplementary Schedule of Expenditures of Federal Awards is to 
present a summary of the activities of the Nevada System of Higher Education for the year 
ended June 30, 2017, which have been financed by the United States Government.   
 
For the purpose of this Schedule, Federal awards have been classified into two types: 
 

- Direct Federal awards 
- Pass-through funds received from non-Federal organizations made under 

Federally sponsored programs coordinated by those organizations 
 
Because the Schedule presents only a selected portion of the activities of the Nevada 
System of Higher Education, it is not intended to and does not present either the net 
position, revenues, expenses, changes in net position, or changes in cash flows of the 
Nevada System of Higher Education. 
 
The Nevada System of Higher Education consists of: 
 
 University of Nevada, Reno   University of Nevada, Las Vegas 
 Desert Research Institute   Nevada State College 
 College of Southern Nevada   Great Basin College 
 Truckee Meadows Community College Western Nevada College 
  Nevada System of Higher Education System Administration 
 
The Schedule is prepared on the accrual basis of accounting. 
 
The Schedule does not include inter-system pass-through funds.   
 
Note 2: 
 
The Federal Perkins, Nursing Student Loan Programs (“NSL”) and Health Professions 
Student Loan Programs (“HPSL”) are administered directly by the System and balances 
and transactions relating to these programs are included in the System’s financial 
statements.  The balances of loans outstanding under the Perkins, NSL and HPSL 
programs were $6,776,787, $1,431,521, and $193,312, respectively as of June 30, 2017. 
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Note 3: 
 
The total value of the Federal awards in the form of non-cash assistance during the fiscal 
year ended June 30, 2017 was zero. 
 
 
Note 4: 
 
For fiscal year 2017, NSHE institutions utilize negotiated indirect rates, and NSHE does 
not utilize the 10% de minimis rate provided by Uniform Guidance. 
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Report of Independent Certified Public Accountants on Internal Control 
Over Financial Reporting and on Compliance and Other Matters Required 
by Government Auditing Standards 
 
Board of Regents 
Nevada System of Higher Education 
 
We have audited, in accordance with auditing standards generally accepted in the United States of America 
and the standards applicable to financial audits contained in Government Auditing Standards issued by the 
Comptroller General of the United States, the financial statements of The Nevada System of Higher 
Education (the “System”), which comprise the statement of financial position as of June 30, 2017, and the 
related statements of activities and cash flows for the year then ended, and the related notes to the financial 
statements, and have issued our report thereon dated October 31, 2017. 
 
Our report includes a reference to other auditors who audited the financial statements of Desert Research 
Institute Foundation, Desert Research Institute Research Parks LTD, Truckee Meadows Community 
College Foundation, Great Basin College Foundation, University of Nevada, Las Vegas Research 
Foundation, University of Nevada, Las Vegas Rebel Football Foundation, University of Nevada, Las Vegas 
Rebel Soccer Foundation, College of Southern Nevada Foundation and Nevada State College Foundation, 
as described in our report on the System’s financial statements. This report does not include the results of 
the other auditors’ testing of internal control over financial reporting or compliance and other matters that 
are reported on separately by those auditors.  The financial statements of the Truckee Meadows Community 
College Foundation, Great Basin College Foundation, University of Nevada, Las Vegas Research 
Foundation, University of Nevada, Las Vegas Rebel Football Foundation, University of Nevada, Las Vegas 
Rebel Soccer Foundation, College of Southern Nevada Foundation and Nevada State College Foundation 
were not audited in accordance with Government Auditing Standards. 
 
Internal control over financial reporting 
In planning and performing our audit of the financial statements, we considered the System’s internal 
control over financial reporting (“internal control”) to design audit procedures that are appropriate in the 
circumstances for the purpose of expressing our opinion on the financial statements, but not for the 
purpose of expressing an opinion on the effectiveness of internal control. Accordingly, we do not express 
an opinion on the effectiveness of the System’s internal control. 
 
A deficiency in internal control exists when the design or operation of a control does not allow management 
or employees, in the normal course of performing their assigned functions, to prevent, or detect and correct, 
misstatements on a timely basis. A material weakness is a deficiency, or a combination of deficiencies, in 
internal control, such that there is a reasonable possibility that a material misstatement of the System’s 
financial statements will not be prevented, or detected and corrected, on a timely basis. A significant 
deficiency is a deficiency, or a combination of deficiencies, in internal control that is less severe than a 
material weakness, yet important enough to merit attention by those charged with governance.  
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Our consideration of internal control was for the limited purpose described in the first paragraph of this 
section and was not designed to identify all deficiencies in internal control that might be material weaknesses 
or significant deficiencies and therefore, material weaknesses or significant deficiencies may exist that have 
not been identified. Given these limitations, during our audit, we did not identify any deficiencies in internal 
control that we consider to be material weaknesses. However, material weaknesses may exist that have not 
been identified. We did identify certain deficiencies in internal control, described in the accompanying 
schedule of findings and questioned costs as item 2017-001, that we consider to be significant deficiencies 
in the System’s internal control. 
 
Compliance and other matters 
As part of obtaining reasonable assurance about whether the System’s financial statements are free from 
material misstatement, we performed tests of its compliance with certain provisions of laws, regulations, 
contracts, and grant agreements, noncompliance with which could have a direct and material effect on the 
determination of financial statement amounts. However, providing an opinion on compliance with those 
provisions was not an objective of our audit, and accordingly, we do not express such an opinion. The 
results of our tests disclosed no instances of noncompliance or other matters that are required to be 
reported under Government Auditing Standards.  
 
System’s response to findings 
The System’s response to our findings, which is described in the accompanying schedule of responses to 
findings and questioned costs, was not subjected to the auditing procedures applied in the audit of the 
financial statements, and accordingly, we express no opinion on the System’s response. 
 
Intended purpose 
The purpose of this report is solely to describe the scope of our testing of internal control and compliance 
and the results of that testing, and not to provide an opinion on the effectiveness of the System’s internal 
control or on compliance. This report is an integral part of an audit performed in accordance with 
Government Auditing Standards in considering the System’s internal control and compliance. Accordingly, this 
report is not suitable for any other purpose. 

 
Reno, Nevada 
October 31, 2017 
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Report of Independent Certified Public Accountants on Compliance 
for Each Major Federal Program and on Internal Control Over Compliance 
Required by the Uniform Guidance 
 
Board of Regents 
Nevada System of Higher Education 
 
Report on compliance for each major federal program 
We have audited the compliance of the Nevada System of Higher Education (the “System”) with the types 
of compliance requirements described in the U.S. Office of Management and Budget’s OMB Compliance 
Supplement that could have a direct and material effect on each of its major federal programs for the year 
ended June 30, 2017. The Entity’s major federal programs are identified in the summary of auditor’s results 
section of the accompanying schedule of findings and questioned costs. 
 
Our audit of, and opinion on, the System’s compliance for each major federal program does not include 
the operations of Integrated Clinical Services, Inc., a discretely presented component unit, which received 
federal awards for the year ended June 30, 2017 that are not included in the accompanying schedule of 
findings and questioned costs. Integrated Clinical Services, Inc. separately determines their need for an audit 
of its compliance with the types of compliance requirements described in the OMB Compliance Supplement, 
and engages auditors in those years when they meet the threshold for such an audit. 
 
Our audit of, and opinion on, the System’s compliance for the Student Financial Aid Cluster does not 
include the compliance requirements governing Federal Perkins Loan Program repayments because the 
System engaged ECSI to perform these compliance activities, or compliance requirements governing 
reporting requirements over the Enrollment Reporting Roster File, because the System engaged National 
Student Clearinghouse to perform these compliance activities. These third-party services have obtained a 
compliance examination from another practitioner for the year ended June 30, 2017 in accordance with the 
U.S. Department of Education’s Audit Guide, Audits of Federal Student Financial Assistance Programs at 
Participating Institutions and Institution Servicers. 
 
Management’s responsibility 
Management is responsible for compliance with federal statutes, regulations, and the terms and conditions 
of its federal awards applicable to the System’s federal programs. 
 
Auditor’s responsibility 
Our responsibility is to express an opinion on compliance for each of the System’s major federal programs 
based on our audit of the types of compliance requirements referred to above. We conducted our audit of 
compliance in accordance with auditing standards generally accepted in the United States of America; the 
standards applicable to financial audits contained in Government Auditing Standards issued by the Comptroller  
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General of the United States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, 
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform 
Guidance).Those standards and the Uniform Guidance require that we plan and perform the audit to obtain 
reasonable assurance about whether noncompliance with the types of compliance requirements referred to 
above that could have a direct and material effect on a major federal program occurred. An audit includes 
examining, on a test basis, evidence about the Entity’s compliance with those requirements and performing 
such other procedures as we considered necessary in the circumstances.  
 
We believe that our audit provides a reasonable basis for our opinion on compliance for each major federal 
program. However, our audit does not provide a legal determination of the System’s compliance. 
 
Basis for qualified opinion on the Student Financial Aid Cluster 
As described in the accompanying schedule of findings and questioned costs, the System did not comply 
with the requirements regarding, Special Tests and Provisions – Disbursements to or on Behalf of Students 
(item 2017-005). Compliance with such requirements is necessary, in our opinion, for the System to comply 
with the requirements applicable to that program. 
 
Qualified opinion on the Student Financial Aid Cluster 
In our opinion, except for the noncompliance described in the Basis for Qualified Opinion on the Student 
Financial Aid Cluster paragraph, the System complied, in all material respects, with the types of compliance 
requirements referred to above that could have a direct and material effect on the Student Financial Aid 
Cluster for the year ended June 30, 2017. 
 
Unmodified opinion on the TRIO Cluster 
In our opinion, the System complied, in all material respects, with the types of compliance requirements 
referred to above that could have a direct and material effect on the TRIO Cluster for the year ended 
June 30, 2017. 
 
Other matters 
The System’s response to the noncompliance findings identified in our audit, which is described in the 
accompanying schedule of findings and responses, was not subjected to the auditing procedures applied in 
the audit of compliance, and accordingly, we express no opinion on the System’s response. 
 
Report on internal control over compliance 
Management of the System is responsible for establishing and maintaining effective internal control over 
compliance with the types of compliance requirements referred to above. In planning and performing our 
audit of compliance, we considered the System’s internal control over compliance; with the types of 
compliance requirements that could have a direct and material effect on each major federal program to 
design audit procedures that are appropriate in the circumstances for the purpose of expressing an opinion 
on compliance for each major federal program and to test and report on internal control over compliance 
in accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the 
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the 
effectiveness of the System’s internal control over compliance. 
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As described in our Report on Compliance for Each Major Federal Program above, this Report on Internal 
Control Over Compliance does not include operations of Integrated Clinical Services, Inc. 
 
A deficiency in internal control over compliance exists when the design or operation of a control over 
compliance does not allow management or employees, in the normal course of performing their assigned 
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a 
federal program on a timely basis. A material weakness in internal control over compliance is a deficiency, 
or a combination of deficiencies, in internal control over compliance, such that there is a reasonable 
possibility that material noncompliance with a type of compliance requirement of a federal program will 
not be prevented, or detected and corrected, on a timely basis. A significant deficiency in internal control 
over compliance is a deficiency, or a combination of deficiencies, in internal control over compliance with 
a type of compliance requirement of a federal program that is less severe than a material weakness in internal 
control over compliance, yet important enough to merit attention by those charged with governance. 
 
Our consideration of internal control over compliance was for the limited purpose described in the first 
paragraph of this section and was not designed to identify all deficiencies in internal control over compliance 
that might be material weaknesses or significant deficiencies and therefore, material weaknesses or 
significant deficiencies may exist that have not been identified. However, we identified certain deficiencies 
in internal control over compliance, described in the accompanying schedule of findings and questioned 
costs as item 2017-005 that we consider to be a material weakness in the System’s internal control over 
compliance. We also identified certain deficiencies in internal control over compliance, described in the 
accompanying schedule of findings and questioned costs as items 2017-002, 2017-003, 2017-004, 2017-006, 
2017-007 and 2017-008 that we consider to be significant deficiencies in the System’s internal control over 
compliance. 
 
The System’s response to the findings on internal control over compliance identified in our audit, which is 
described in the accompanying schedule of findings and responses, was not subjected to the auditing 
procedures applied in the audit of compliance, and accordingly, we express no opinion on the System’s 
response. 
 
The purpose of this Report on Internal Control Over Compliance is solely to describe the scope of our 
testing of internal control over compliance and the results of that testing based on the requirements of the 
Uniform Guidance. Accordingly, this report is not suitable for any other purpose. 

 
Reno, Nevada  
October 31, 2017 
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Nevada System of Higher Education 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 

Year ended June 30, 2017 

 

 

SECTION I — SUMMARY OF INDEPENDENT ACCOUNTANTS’ RESULTS 
 
Financial Statements 

Type of independent accountants’ report issued: ....................................................................................... unmodified 

Internal control over financial reporting: 

• Material weakness identified? .................................................................................................................................. no 

• Significant deficiency identified that is not considered to be material 
weaknesses? ................................................................................................................................................................yes 

Noncompliance material to financial statements noted? ....................................................................... none reported 

Federal Awards 

Internal control over major programs: 

• Material weakness identified? ..................................................................................................................................yes 

• Significant deficiency identified that are not considered to be material 
weaknesses? ................................................................................................................................................................yes 

Type of independent accountants’ report issued on compliance for major programs: 

Student Financial Aid Cluster ............................................................................................................... qualified for: 
Special Tests and Provisions – Disbursements To or on Behalf of Students 

 TRIO Cluster………………………………………………..……………………………...…unmodified 

Any audit findings that are required to be disclosed under 2 CFR 200.516(a)? .....................................................yes 

Identification of major programs: 

Student Financial Aid Cluster (CFDA 84.007, 84.033, 84.038, 84.063, 84.268, 84.379, 93.342 and 
93.364) 

 TRIO Cluster (CFDA 84.042, 84.044, 84.047, 84.066 and 84.217) 
 
Dollar threshold used to distinguish between type A and type B programs: ........................................... $3,000,000 

Auditee qualified as low-risk auditee? .......................................................................................................................... No 
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SECTION II - FINANCIAL STATEMENT FINDINGS AND QUESTIONED COSTS 
 
FINDING 2017-001 
Criteria  
Governmental Accounting Standards Board Statement No. 68, Accounting and Financial Reporting for Pensions, 
paragraph 33.b. states that “the difference between projected and actual earnings on pension plan investments 
should be recognized in pension expense using a systematic and rational method over a closed five-year period, 
beginning in the current reporting period. The amount not recognized in pension expense should be reported 
as deferred outflows or resources or deferred inflows of resources related to pensions. Deferred outflows of 
resources and deferred inflows of resources arising from differences between projected and actual pension plan 
investment earnings in different measurement periods should be aggregated and reported as a net deferred 
outflow of resources related to pensions or a net deferred inflow of resources related to pensions.” 
 
Condition: 
The Nevada System of Higher Education (“NSHE”) participates in the Public Employees Retirement System 
(“PERS”) which is a cost-sharing, multiple-employer, defined benefit public employees’ retirement plan. NSHE 
records their pension liabilities, pension expense, and deferred outflows of resources and deferred inflows of 
resources related to pensions using the PERS audited schedules of employer allocations and pension amounts 
by employer, and the related notes. In the current year, the balance pertaining to the net difference between 
projected and actual investment earnings on pension plan investments switched from a deferred inflow of 
resources to a deferred outflow of resources and the balance was not recorded by NSHE. 
 
Context 
Deferred outflows of resources were understated by $36.2 million. 
 
Cause 
In prior years, the “net difference between projected and actual investment earnings on pension plan 
investments” amount per the PERS audited schedules had been included in deferred inflows of resources with 
no amount in deferred outflows of resources. Due to this, the balance in the current year was originally not 
recorded by NSHE. 
 
Effect 
While the error was corrected in the financial statements as of June 30, 2017, the unadjusted deferred outflows 
of resources balance was understated by $36.2 million.   
 
Recommendation 
The System should ensure that existing review controls over significant one-time transactions accounted for at 
the System-level are sufficient to prevent a material misstatement. 
 
Views of Responsible Officials 
Management concurs. 
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SECTION III - FEDERAL AWARD FINDINGS AND QUESTIONED COSTS 
 
STUDENT FINANCIAL ASSISTANCE CLUSTER FINDINGS 
FINDING 2017-002 - Internal Control over Compliance (Repeat Finding 2015-002, 2014-008) 
Federal Programs 
Department of Education and Department of Health and Human Services 
Student Financial Assistance Cluster  
Award year ended June 30, 2017 
 
Criteria 
2 CFR 200.303(a) requires that non-Federal entities receiving Federal awards establish and maintain effective 
internal control over the Federal award to provide reasonable assurance that they are managing the Federal 
award in compliance with Federal statutes, regulations, and the terms and conditions of the Federal award. 
 
Condition 
At the University of Nevada, Reno (“UNR”) and the University of Nevada, Las Vegas (“UNLV”), we noted 
deficiencies in security administration related to the information technology general controls (“ITGCs”) in the 
PeopleSoft application.  Specifically, controls were lacking around restriction of access and segregation of duties 
as it relates to the PeopleSoft application over the student financial assistance program. 
 
Context 
During our testing of the ITGCs in the PeopleSoft application, we noted the following segregation of duties 
issues: (1) At UNR, one user has administrator access to both the Development and Production environments 
of the PeopleSoft application; (2) At UNR, two users have administrator access to both the Development and 
Production environments of the Oracle Database; (3) At UNR, five users have full access to AppDesigner in 
both the Development and Production environments; (4) At UNLV, two users have administrator access to 
the Oracle Database or the PeopleSoft application and conflicting IT management duties; (5) AT UNLV, six 
users have administrator access to both the Development and Production environments of the PeopleSoft 
application; (6) At UNLV, three users have administrator access to PeopleTools in both the Development and 
Production environments. The deficiencies in security administration controls could impact compliance 
requirements related to determining eligibility, disbursements, return of Title IV funds and verification. 
 
Questioned Costs 
$0 
 
Effect 
Student data within the PeopleSoft application may be affected by users having conflicting roles or access levels, 
and accountability may not be established.  Student data may be affected by unauthorized, inappropriate, or 
untested changes to the system. This could impact eligibility, disbursements, return of Title IV funds and 
verification. 
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FINDING 2017-002 - Internal Control over Compliance - Continued 

Cause 
The issues identified are part of the lack of effective ITGCs in the PeopleSoft application. 
 
Recommendation 
Management should segregate duties and remove program’s access to the Development and Production 
environments or implement a formal review process over the activities performed by those responsible for 
program maintenance on a periodic basis.  
 
Views of Responsible Officials 
Management concurs. 
 
 
FINDING 2017-003 - Verification and Updating of Student Aid Application Information 
(Repeat finding 2016-001, 2015-003, 2014-010) 
Federal Programs 
Department of Education 
Student Financial Assistance Cluster  
Award year ended June 30, 2017 
 
Criteria 
34 CFR 668.59(a) requires that for the subsidized student financial assistance programs, if an applicant's Free 
Application for Federal Student Aid (FAFSA) information changes as a result of verification, the applicant or 
the institution must report to the Secretary any changes to- (1) A non-dollar value item; or (2) A single dollar 
item of $25 or more. Further, 34 CFR 668.57(d) requires that if an applicant is selected to verify other 
information specified in the annual Federal Register notice, the applicant must provide the documentation 
specified for that information in the Federal Register notice. 
 
Condition 
UNLV, Nevada State College (“NSC”), and the College of Southern Nevada (“CSN”) did not properly and 
consistently update FAFSA information as a result of the verification process. 
 
CSN did not properly maintain documentation to support updates made to FAFSA information as a result of 
the verification process. 
 
Context 
For one of the ninety students tested at UNLV, UNLV did not properly calculate or update FAFSA information 
required to be verified. For this student, other untaxed income did not reflect the required information 
submitted for verification. 
 
For one of the ninety students tested at NSC, NSC did not properly calculate or update FAFSA information 
required to be verified. For this student, other untaxed income did not reflect the required information 
submitted for verification. 
 
For three of the one hundred twenty students tested at CSN, CSN did not properly calculate or update FAFSA 
information required to be verified. For one instance, documentation to support calculated income tax paid 
was not maintained as required. For the second instance, household size did not reflect the information 
submitted for verification. For the third instance, child support received did not reflect the information 
submitted for verification.  
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FINDING 2017-003 - Verification and Updating of Student Aid Application Information 
(Repeat finding 2016-001, 2015-003, 2014-010) - Continued 

Questioned Costs 
CSN - $625 
UNLV - $0 
NSC - $0 
 
Effect 
CSN, UNLV, and NSC are not in compliance with federal regulations related to items required for verification. 
 
Cause 
Instances noted at CSN, UNLV, and NSC were due to oversight by personnel performing verification 
procedures. 
 
Recommendation 
We recommend that CSN, UNLV, and NSC enhance internal controls to ensure updating of student aid 
application information is accurate, implement training to ensure verification is being performed accurately and 
evaluate the existence of these issues of non-compliance in the remaining population and remediate as 
necessary. 
 
Views of Responsible Officials 
Management concurs. 
 
 
FINDING 2017-004 - Special Tests and Provisions: Return of Title IV funds for withdrawn students 
(Repeat finding 2016-003, 2015-004, 2014-011) 
Federal Programs 
Department of Education 
Student Financial Assistance Cluster 
Award year ended June 30, 2017 
 
Criteria 
Pursuant to the 34 CFR 668.22(j)(2), an institution is required to determine the withdrawal date for a student 
who withdraws without providing notification to the institution no later than 30 days after the end of the earlier 
of the (1) payment period or period of enrollment, (2) academic year in which the student withdrew, or 
(3) educational program from which the student withdrew to allow for the timely calculation and return of 
Title IV funds as required. Pursuant to the 34CFR 668.22(e) an institution is required to calculate the amount 
of title IV assistance earned by the student once the institution has determined the withdrawal date in 
accordance with the 34CFR 668.22(j), and pursuant to the 34CFR 668.22(g), an institution is required to 
calculate and return unearned aid in the order as required: the lesser of the total amount of unearned Title IV 
assistance to be returned as calculated under 34CFR 668.22(e)(4); or an amount equal to the total institutional 
charges incurred by the student for the payment period or period of enrollment multiplied by the percentage 
of Title IV grant or loan assistance that has not been earned by the student, as described in 34CFR 668.22(e)(3). 
Pursuant to the 34 CFR 690.83(b)(2) an institution shall submit, in accordance with deadline dates established 
by the U.S. Department of Education (Secretary), through publication in the Federal Register, other reports 
and information the Secretary requires and shall comply with the procedures the Secretary finds necessary to 
ensure that the reports are correct. Pursuant to 34 CFR 668.22(j)(1), an institution must return the amount of 
Title IV funds for which it is responsible as soon, but no later than 45 days, after the date of the institution's 
determination that the student withdrew.  
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FINDING 2017-004 - Special Tests and Provisions: Return of Title IV funds for withdrawn students 
(Repeat finding 2016-003, 2015-004, 2014-011) - Continued 

Condition 
During our testing at CSN, NSC, UNLV, and Western Nevada College (“WNC”), we identified instances where 
the Institutions did not complete the return of Title IV funds as calculated within the 45 day requirement as 
noted in the Federal Regulations.  
 
Context 
We noted that for three out of one hundred twenty students at CSN, the original return calculation was incorrect 
and subsequently remediated by the quality control review, however, the date the Institution returned and 
reported the amount as calculated exceeded the required 45 day timeframe. 
 
We noted that for three out of one hundred twenty students at NSC, the calculation for the return of Title IV 
funds on the student’s “Return of Title IV” form was incorrect. In one instance institutional charges used in 
the calculation were incorrect.  In the second instance the incorrect withdrawal date was used in the calculation. 
In the third instance, the number of completed days was calculated incorrectly. Additionally, for one student 
out of one hundred twenty selected for testing at NSC, the date the Institution returned the reported amount 
as calculated exceeded the required 45 day timeframe.  
  
We noted that for two out of ninety students at UNLV, the calculation of days used within the return of title 
four funds calculation was incorrect, and therefore the calculation for the return of title four funds on the 
student’s “Return of Title IV” form was incorrect. Additionally, for four out of ninety students at UNLV, the 
date the Institution returned the reported amount as calculated exceeded the required 45 day timeframe. 
 
We noted that for one out of ninety students selected for testing at WNC, the student withdrawal date did not 
agree to the student’s communication, the calculation of days used within the return of Title IV funds 
calculation was incorrect, and therefore the calculation for the return of title four funds on the student’s “Return 
of Title IV” form was incorrect.  
 
Questioned Costs 
CSN - $0 
NSC - $1,279 
UNLV - $1,903 
WNC - $650 
 
Effect 
At CSN, NSC, UNLV, and WNC, the return of Title IV funds as calculated and applied to the individual 
student's account at each Institution was not reported to Common Origination and Disbursement (“COD”) 
timely and accurately. 
 
Cause 
At NSC, UNLV, and WNC the funds not being timely returned and reported to COD as calculated was due to 
oversight by personnel performing the return calculation. 
 
At CSN, the incorrect calculation, reporting, and return of funds was corrected during quality control review, 
however, the funds were not timely returned and reported to COD within the required timeframe.  
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FINDING 2017-004 - Special Tests and Provisions: Return of Title IV funds for withdrawn students 
(Repeat finding 2016-003, 2015-004, 2014-011) - Continued 

Recommendation 
We recommend that NSC, UNLV, and WNC enhance internal controls to improve the accuracy of reporting 
to COD. 
 
We recommend that CSN enhance internal controls and the return of title four funds process to ensure that it 
is sufficient to timely determine the accuracy of reporting to COD. 
 
Views of Responsible Officials 
Management concurs. 
 
 
FINDING 2017-005 - Special Tests and Provisions: Disbursement To or On Behalf of Students  
Federal Programs 
Department of Education 
Student Financial Assistance Cluster 
Award year ended June 30, 2017 
 
Criteria 
34 CFR 668.165(a)- Notices and authorizations. (1) Before an institution disburses title IV, HEA program funds 
for any award year, the institution must notify a student of the amount of funds that the student or his or her 
parent can expect to receive under each title IV, HEA program, and how and when those funds will be 
disbursed. If those funds include Direct Loan program funds, the notice must indicate which funds are from 
subsidized loans, which are from unsubsidized loans, and which are from PLUS loans. (2) Except in the case 
of a post-withdrawal disbursement made in accordance with§ 668.22(a)(5), if an institution credits a student's 
account at the institution with Direct Loan, FFEL, Federal Perkins Loan, or TEACH Grant Program funds, 
the institution must notify the student or parent of—(i) The anticipated date and amount of the disbursement; 
(ii)  The student's right or parent's right to cancel all or a portion of that loan, loan disbursement TEACH 
Grant, or TEACH Grant disbursement and have the loan proceeds returned to the holder of that loan, the 
TEACH Grant proceeds returned to the Secretary. However, if the institution releases a check provided by a 
lender under the FFEL Program, the institution is not required to provide this information; and (iii) The 
procedures and time by which the student or parent must notify the institution that he or she wishes to cancel 
the loan, loan disbursement, TEACH Grant, or TEACH Grant disbursement. (3)  The institution must provide 
the notice described in paragraph (a)(2) of this section in writing—(i)  No earlier than 30 days before, and no 
later than 30 days after, crediting the student's account at the institution, if the institution obtains affirmative 
confirmation from the student under paragraph (a)(6)(i) of this section; or (ii)  No earlier than 30 days before, 
and no later than seven days after, crediting the student account at the institution, if the institution does not 
obtain affirmative confirmation from the student under paragraph (a)(6)(i) of this section. 
 
Condition 
CSN, Truckee Meadows Community College (“TMCC”), and UNLV did not provide the above notifications 
to students as required. 
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FINDING 2017-005 - Special Tests and Provisions: Disbursement To or On Behalf of Students 
- Continued 

Context 
For sixty out of sixty students at CSN, the notification noted above was not sent to the student as required. In 
sixteen instances, the amount of funds that the student or his or her parent could expect were not included in 
the award notification letter. In fourteen instances, notifications of loan disbursements containing the right to 
cancel were not sent within the thirty days of disbursement as required. In sixty instances award notification 
letters did not address how funds would be disbursed.   
 
For sixteen out of sixty students at TMCC, the required notifications were not sent within the required 
timeframe. In fourteen instances, notifications of loan disbursements containing the right to cancel were not 
sent within thirty days of disbursement. In four instances award notification letters were not sent before aid 
had disbursed as required. 
 
For twenty-five out of sixty students at UNLV, the required notification was not sent within thirty days of 
disbursement as required. For seventeen instances the loan notification letter was sent outside of the allowable 
time period. For fifteen instances the loan notification letter did not disclose the right or procedures to cancel 
a loan within thirty days of disbursement as required. 
 
Questioned Costs 
CSN - $0 
TMCC - $0 
UNLV - $0 
 
Effect 
CSN, TMCC, and UNLV did not comply with the specific requirements of Federal Regulation with respect to 
sending notifications to students. 
 
Cause 
For CSN, TMCC, and UNLV, the PeopleSoft system’s query utilized to send loan disbursement notification 
letters had not been run and/or updated to correctly capture all students requiring notification. 
 
For CSN, the notification template did not include required verbiage regarding how students could expect to 
receive aid. In addition, at CSN the Peoplesoft system’s query set up for summer aid disbursement notifications 
had been overwritten in error and therefore not all students were captured correctly regarding notifications. 
 
Recommendation 
We recommend that the Institutions ensure the required notifications are sent to students and all queries are 
operating as intended. Management should evaluate the existence of this issue of non-compliance in the 
remaining population. 
 
Views of Responsible Officials 
Management concurs. 
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FINDING 2017-006 - Special Tests and Provisions and Reporting: Loan and Pell Disbursements are 
not Submitted Timely to the Direct Loan Servicing System (“DLSS”) or the Department of Education 
via the Common Origination and Disbursement (“COD”)  
 
Federal Programs 
Department of Education 
Student Financial Assistance Cluster 
Award year ended June 30, 2017 
 
Criteria 
34 CFR 685.301(a)(2) states that a school must provide to the Secretary borrower information that includes 
but is not limited to: (i) the borrower’s eligibility for a loan, as determined in accordance 34 CFR 685.200 
and 203; (ii) the student’s loan amount; and (iii) the anticipated and actual disbursement date or dates and 
disbursement amounts of the loan proceeds, as determined in accordance with 34 CFR 685.303(d). Per 34 
CFR 685.301(c), the Secretary accepts a student’s payment data that is submitted in accordance with 
procedures established through publication in the Federal Register, and that contains information the 
Secretary considers to be accurate in light of other available information including that previously provided 
by the student and the institution, as approved by the Office of Management and Budget (“OMB”) under 
control number 1845-0021. OMB No. 1845-0021 requires that Institutions report all loan disbursements 
and submit required records to the Direct Loan Servicing System (“DLSS”) via Common Origination and 
Disbursement (“COD”) within 15 days of disbursement.  
 
34 CFR 690.83 (b)(1) states that a school shall report to the Secretary any change in the amount of a Pell 
grant for which a student qualifies including any related Payment Data changes by submitting to the 
Secretary the student's Payment Data that discloses the basis and result of the change in award for each 
student. The institution shall submit the student's Payment Data reporting any change to the Secretary by 
the reporting deadlines published by the Secretary in the Federal Register. OMB No. 1845-0039 requires 
that Institutions report all loan disbursements and submit Pell Payment Data to the Department of 
Education via Common Origination and Disbursement (“COD”) within 15 days of disbursement 
 
Condition 
During our testing at CSN and UNLV, we identified instances where the Institutions did not report 
distributions of funds to the Direct Loan Servicing System (DLSS) via COD or report Pell payment data to the 
Department of Education via COD within 15 days. 
 
Context 
For five out of twenty-five selected for testing at CSN, the Institution did not report disbursement of direct 
loan funds to COD within the required timeframe. In addition, for one out of sixty selected for testing at CSN, 
the Institution did not report disbursement of Pell payment data to COD within the required timeframe. 
 
For one out of forty selected for testing at UNLV, the Institution did not report disbursement of direct loan 
funds to COD within the required timeframe. In addition, for five out of sixty selected for testing at UNLV, 
the Institution did not report disbursement of Pell payment data to COD within the required timeframe. 
 
Questioned Costs 
CSN - $0 
UNLV - $0 
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FINDING 2017-006 - Special Tests and Provisions and Reporting: Loan and Pell Disbursements are 
not Submitted Timely to the Direct Loan Servicing System (“DLSS”) or the Department of Education 
via the Common Origination and Disbursement (“COD”) - Continued 

Effect 
CSN and UNLV are not in compliance with federal regulations related to submitting required records to DLSS 
or Department of Education via COD within 15 days. 
 
Cause 
For both Institutions, instances noted were due to delays caused by a technological issue that occurred during 
regular transmissions to COD. For UNLV, one instance related to an error in the original summer upload that 
was intended to be completed within the required timeframe.  Once the issue was remediated, the individual 
who performs uploads was unable to transmit the information within the required timeframe. Other instances 
were noted due to management oversight in timing of reporting. For CSN, all instances related to certain 
disbursements which were not reported within 15 days due to an error in the original upload that was intended 
to be completed within the required timeframe.  
 
Recommendation 
We recommend that CSN and UNLV enhance internal controls to improve the accuracy of reporting to the 
COD reporting system. Management should evaluate the existence of this issue of non-compliance in the 
remaining population and ensure queries within Peoplesoft are adequate to meet the federal requirements. 
 
Views of Responsible Officials 
Management concurs. 
 
 
TRIO CLUSTER FINDINGS 
FINDING 2017-007 - Earmarking 
Federal Programs 
Department of Education 
TRIO Cluster  
Award year ending June 30, 2017 
 
Criteria 
34 CFR 646.32(a) states that for each year of the project period, a grantee must serve at least the number 
of participants that the Secretary identifies in the Federal Register notice inviting applications for a 
competition. Through this notice, the Secretary also provides the minimum and maximum grant award 
amounts for the competition. 
 
Condition 
NSC did not provide service to the minimum number of participants defined by the Federal Register notice for 
their awarded Student Support Services (“SSS”) grant, as they only provided to service to one hundred twenty-
four students, which was less than the required minimum of one hundred forty students..   
 
Context 
For the sole SSS grant awarded to NSC, NSC did not meet the earmarking requirement to serve at least the 
number of participants as identified in the Federal Register, which was one hundred forty students. 
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FINDING 2017-007 - Earmarking - Continued 

Questioned Costs 
NSC - $0 
 
Effect 
NSC is not in compliance with the specific requirements of federal regulations with respect to serving the 
minimum number participants defined by Federal Register. 
 
Cause 
NSC was without an SSS director at the beginning of the grant period and was unable to adequately recruit 
students. NSC was aware of the issue and was unable to meet the requirement prior to year end.   
 
Recommendation 
We noted that NSC was able to hire a SSS director and has now met the requirements for number of students 
served in the current year. We recommend that NSC maintain the current level of staffing to ensure the 
requirement of number of participants served is met. 
 
Views of Responsible Officials 
Management concurs. 
 
 
FINDING 2017-008 - Allowable Costs/Cost Principles 
Federal Programs 
Department of Education 
TRIO Cluster  
Award year ending June 30, 2017 
 
Criteria 
2 CFR 200.403 states that costs must meet the following general criteria in order to be allowable under 
Federal awards: (a) be necessary and reasonable for the performance of the Federal award and allocated 
thereto under these principles; (b) conform to any limitations or exclusions set forth in these principles or 
in the Federal award as to types or amounts of cost items; (c) be consistent with policies and procedures 
that apply uniformly to both federally-financed and other activities of the non-Federal entity; (d) be 
accorded consistent treatment; (e) be determined in accordance with generally accepted accounting 
principles (GAAP); (f) not be included as a cost or used to meet cost sharing or matching requirements of 
any other federally-financed program in either the current or a prior period; and (g) be adequately 
documented. 
 
Condition 
NSC incorrectly recorded expenses related to payroll and had instances where the institution over-charged the 
grant for time worked by an employee. 
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FINDING 2017-008 - Allowable Costs/Cost Principles - Continued 

Context 
For four out of ninety payroll transactions selected for testing at NSC, the Institution incorrectly recorded 
payroll expense and in two of these instances over-charged the grant for time worked by an employee. 
 
Questioned Costs 
NSC - $0 
 
Effect 
NSC does not have adequate controls in place to ensure compliance with the specific requirements of Federal 
Regulations with respect to recording expenses for allowable costs. 
 
Cause 
For the four exceptions at NSC, the issues were caused by an oversight by responsible personnel. 
 
Recommendation 
We recommend that NSC develop policies and procedures to ensure all employees are paid for the correct 
number of hours and at the correct pay rate. 
 
Views of Responsible Officials 
Management concurs. 
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RESPONSES TO FEDERAL AWARD FINDINGS AND QUESTIONED COSTS 
 

Year Ended June 30, 2017 
 

SECTION II – FINANCIAL STATEMENT FINDINGS AND QUESTIONED COSTS 
 
FINDING 2017-001 
 
System Administration Response 
Detailed corrective action taken, including what will be done to avoid the identified issues in the 
future, and when these measures will be in place: 
Governmental Accounting Standards Board Statement No. 68, Accounting and Financial Reporting for Pensions 
was implemented for the year ended June 30, 2015 and review of the annual Public Employees’ Retirement 
System of Nevada (PERS) Schedule of Employer Allocations, Schedule of Pension Amounts by Employer 
and Related Notes is an evolving process.  Current internal controls over the process include preparation of 
the worksheets to allocate the various items noted in the PERS financial statements by System Administration 
staff with a secondary review by campus personnel familiar with the implementation of Standard No. 68.   
 
How compliance and performance will be measured and documented for future audit, management 
and performance review: 
System Administration staff will continue to prepare the allocation worksheets and campus personnel will 
continue to review the worksheets.  Special attention will be given to changes in the items noted in the PERS 
Schedule of Employer Allocations, Schedule of Pension Amounts by Employer and Related Notes 
 
Who will be responsible and may be held accountable in the future if repeat or similar observations 
are noted: 
The Senior Director of Finance will be responsible for ensuring the completeness and accuracy of the 
allocation worksheets. 
 
 

SECTION III - FEDERAL AWARD FINDINGS AND QUESTIONED COSTS 
 
 
STUDENT FINANCIAL ASSISTANCE CLUSTER 
 
FINDING 2017-002– Internal Control over Compliance 
 

 
218



   
 
 
 
System Administration 
4300 South Maryland Parkway 

Nevada System of Higher Education  
 
 

System Administration 
2601 Enterprise Road 

Las Vegas, NV 89119-7530 
Phone: 702-889-8426 
Fax: 702-889-8492 
 

 

Reno, NV 89512-1666 
Phone: 775-784-4901 

Fax: 775-784-1127 

   
   

 
UNR Response 
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
UNR PeopleSoft staff have a strong commitment to data integrity and security, and the employees 
noted are very experienced with the system. UNR has previously evaluated the issue and has 
compensating controls in place.  Mitigating control activities include a trigger to notify the CIO, 
CISO, Security Administrator, and Database Administrator when the PeopleSoft Administrator role 
is added to an individual in the environments.  Additionally, monitoring is accomplished via a 
quarterly audit that is performed against the role, which is submitted to the Chief Information 
Officer/Deputy CIO and the data stewards for their review and approval (or review and request for 
modification).   
 
This fiscal year the Workday implementation project will be completed, and by the fall of 2018 the 
PeopleSoft upgrade project is expected to be completed.  At that time we will coordinate with 
NSHE's System Computing Services (SCS) to explore options for the development of an additional 
audit trigger that would enhance the controls within UNR's production and non-production 
environments.  The audit trigger parameters will be determined by December 2018.  The automatic 
audit trigger will be designed to allow for timely notifications of Administrator activities performed 
(alerts of who is changing what, when and where outside of their normal environment).  The alerts 
will go to a shared email box, and will be reviewed periodically by the Security Administrator.  The 
CIO/Deputy CIO will be notified of instances that require follow-up.   

 
Until the PeopleSoft upgrade is complete, the currently assigned roles will continue to be necessary; 
in the interim, we will increase the monitoring that is now performed quarterly to monthly, starting 
October 2017. 

 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
The Chief Information Security Officer, through the shared email box, will retain notifications and 
emails from audit triggers, as well as documentation of the review process of the PeopleSoft 
program changes and Administrator activities performed once the trigger is implemented. 

 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The PeopleSoft Manager and the Security Administrator will be responsible for monitoring both 
granting of administrative access and maintenance of document changes.  The Deputy CIO and 
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CIO will be responsible for ensuring the additional notification system is developed and 
implemented. 

 
UNLV Response 
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
UNLV agrees with the finding.  
 
UNLV understands the importance of adequate segregation of duties and the prevention of 
conflicting security authority within the PeopleSoft environments and applications. The following 
corrective actions have been taken regarding the segregation of duties issues noted in the findings: 
 
Context item (4) At UNLV, two users have administrator access to the Oracle Database or the PeopleSoft 
application and conflicting IT management duties; 

 The UNLVUPDATE role has been removed from the Software Engineering Services 
Manager’s account. 

 The PeopleSoft Administrator role has been removed from the Director of Student 
Information Systems Design’s account. 
 

Context item (5) AT UNLV, six users have administrator access to both the Development and Production 
environments of the PeopleSoft application; 

 Administrator access has been removed from the Director of Student Information Systems 
Design’s account. 

 Two of the users are PeopleSoft administrators. They currently have access to both the 
Development and the Production environments because they are responsible for installation, 
configuration, upgrades, and troubleshooting of all system-related issues in both 
environments. Beginning November 1, 2017 access to the Development environment will be 
removed.  

 Three of the users are security administrators. They are responsible for managing security 
roles across both environments. Beginning November 1, 2017 access to the Development 
environment will be removed. 
 

Context item (6) At UNLV, three users have administrator access to PeopleTools in both the Development and 
Production environments. 
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 Beginning November 1, 2017 all users who have administrator access to PeopleTools in 

both the Development and Production environments will be restricted to the Production 
environment only. 

 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
Context item (4) At UNLV, two users have administrator access to the Oracle Database or the PeopleSoft 
application and conflicting IT management duties; 

 
 A new security administration tool prevents individuals with IT management duties from 

having ongoing administrator access to the Oracle Database and/or the PeopleSoft 
application without approval. Access is approved for a limited duration, only when needed. 
Additionally, all such approvals are documented for future review. 
 

Context item (5) AT UNLV, six users have administrator access to both the Development and Production 
environments of the PeopleSoft application; 
Context item (6) At UNLV, three users have administrator access to PeopleTools in both the Development and 
Production environments. 

 
 For findings 5 and 6, a new security administration tool prevents users with PeopleSoft 

Administration or security administration responsibilities from having administrator access 
to the PeopleSoft application Development or to the PeopleTools Development 
environments without approval. Beginning November 1, 2017, access will be approved for a 
limited duration when needed. Additionally, all such approvals will be documented for future 
review. 

 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
For all three findings (4, 5, and 6), the Software Engineering Services Manager is responsible for 
approving access and for determining the duration of the temporary access. The Manager will 
complete periodic reviews and is also accountable if repeat or similar observations are noted. 
 

FINDING 2017-003 – Verification and Updating of Student Aid Application Information 
(Repeat finding 2016-001, 2015-003, 2014-010) 
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UNLV Response 
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place:  
UNLV agrees with this finding. UNLV has internal controls in place intended to prevent errors 
within the highly complex and labor intensive verification process. The Financial Aid and 
Scholarships Office reviewed 8,231 students for verification or approximately 19.2% of all FAFSA 
applications received for the 2016-2017 academic year. Existing internal controls and staffing levels 
allowed the office to conduct a secondary review of approximately 500 randomly sampled students. 
Our review and sampling procedures are designed to be focused on areas and variables that prevent 
over or under awards from occurring.  Although the department’s procedures are very effective at 
preventing errors, the manual nature of the verification process is such that some errors may still go 
undetected.   

 
We had hoped to see a reduction in the number of verifications required beginning with the 2017-
2018 academic year as the FAFSA process will use federal tax data better aligned with the 
application timing; however, preliminary verification requirements are not showing any reduction in 
the number of verifications required to be completed.  
 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
Compliance and performance is already measured through random sampling, consistent training and 
unit meetings.  
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The Associate and Assistant Directors of Processing are accountable if repeat or similar 
observations are noted.  
 
NSC Response  
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
A system of periodic peer review will be extended to assist staff in identifying any processing errors 
and provide opportunity for further training.  All verified files will be in the potential population for 
review, including files selected for verification by the U.S. Department of Education, those that were 
institutionally selected, and files for students that self-selected to complete verification.  Verification 
files will be peer reviewed by another financial aid administrator.  Each reviewer will check files 
processed by someone other than themselves, and perform verification of the files using any 
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documentation submitted by the applicant.  Any discrepancies between the original and recalculated 
results will be discussed with the staff member who originally performed verification, before the 
reviewer transmits corrections to the U.S. Department of Education.  Any adjustments to an 
applicant’s award package based on the corrected verification results will be made prior to marking 
the file as completed.  At least 30% of each of the verification groups will be reviewed each time a 
selection is made. 
 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
Each file that has been reviewed through the quality control process will be marked with a comment 
code, which will allow for querying within PeopleSoft for the purpose of auditing.  Also, the 
spreadsheet generated each time a selection is pulled will be saved in the network, showing the files 
that were selected and the outcome of the review.  The Director of Financial Aid will quarterly 
forward to the Vice President for Finance and Business Operations a report of these activities, 
which will include the number of total verifications compared to total reviews, along with the 
number of corrections required after review.   
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The Director of Financial Aid has the responsibility for conducing Verification appropriately and 
will be held accountable in the future for any issues which may arise. 
 
CSN Response 
The College of Southern Nevada (CSN) concurs with the finding and recommendation. Of 120 
reviewed verifications, three were found to be incorrect because of third-party processor errors. 
CSN continued our procedure whereby the College's financial aid personnel reviewed 25% of the 
verifications completed by the third-party processor. Although errors were still found, we believe the 
error rate would have been much higher had we not done the extended quality review at CSN.  CSN 
has terminated the agreement with the third-party processor that performed the verification services 
for fiscal year 2017, and has identified a new third party verification servicer that we believe will 
meet our high level of standards. CSN will continue to strive to achieve 100% accuracy. 
 
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
CSN utilizes a third-party processor for the verification function, and has written procedures in 
place that provide the specifics on how all aspects of federal verification are to be performed, what 
file corrections are necessary to achieve file accuracy and what documentation is to be maintained. 
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CSN's procedures are reviewed annually to ensure that federal updates, if any, are in place. CSN's 
procedures, which identify situations where the College has established that additional information 
may be necessary, are provided to our third-party processor.  
 
CSN will continue its own quality assurance process to monitor the verifications performed by the 
third-party processor and to ensure appropriate documentation is maintained. The results were such 
that CSN recently contracted with a new third-party servicer, who provides enhanced automated 
services. To further the quality assurance effort, the College is hiring additional staff to perform a 
review of an even greater number of files. Personnel who perform verification at CSN are required 
to complete the National Association of Student Financial Aid Administrators (NASFAA) 
Verification Certification. 
 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
Increased financial aid staffing will provide for additional review of verification processing to ensure 
consistency in following policies and procedures. A systematic monitoring of results, which are 
detailed below, will ensure identification of errors early on in the process, and immediate remedy of 
any noted issues, either procedural or personnel-related. 
 
CSN has implemented daily monitoring of quality assurance measures, and the results are tracked 
electronically in the third-party verifier's system. During the first 60 days of the processing cycle, the 
quality assurance efforts will be more intensive to catch any errors early on. 
 
The CSN Financial Aid Department takes compliance very seriously. The department maintains 
documentation of all audited records, including error(s) noted, and then they are forwarded to the 
third-party processor to correct. In addition, a component of the personnel evaluation process, for 
all levels of management and staff, addresses each employee's compliance with student financial aid 
procedures. 
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The Associate Vice President of Financial Aid is responsible for all aspects of student aid eligibility 
processing, including actions performed by third-party processor(s) on behalf of CSN. 
 
FINDING 2017-004– Special Tests and Provisions: Return of Title IV funds for withdrawn 
students (Repeat finding 2016-003, 2015-004, 2014-011) 
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CSN Response 
CSN concurs with this finding and recommendation. The cause of this error was an issue with 
PeopleSoft, whereby the system was not reporting some records to Common Origination 
Disbursement (COD) within the required 45 day timeframe. CSN has identified the system issues 
relating to the return of funds process to COD.   
 
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
CSN will continue with the normal processing methods for determining an R2T4 student, the 
percentage earned/not earned, and other eligibility issues.  While we will rely on PeopleSoft to 
ensure that the funds are returned to COD in a timely and expeditious manner, CSN will also be 
proactive as well.  Rather than assume funds have been returned, CSN has created a query to 
identify students who have had an R2T4 processed with funds to be sent back.  This will be 
crosschecked with COD as a part of the quality control process to ensure that the funds are 
recorded within COD correctly and in a timely manner. 
 
CSN will run the new COD query every Friday and check it to COD.  If it is determined a student 
was not updated in COD, a manual revision will take place by CSN Financial Aid staff.   
 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
CSN has strengthened the quality assurance process to ensure that policies and procedures are 
appropriately applied. The process is to initially identify all students who should be processed for 
R2T4, and then a second review will select a random population of students to verify that R2T4 was 
completed accurately and timely as directed by the Federal Student Aid Handbook and other 
relevant regulations. Any errors that are discovered will be corrected immediately to ensure 
compliance. 
 
A secondary defense will be done when Pell is reconciled every 14 days.  If a student is missed 
during the R2T4/COD quality control process, the regular reconciliation will identify any 
differences between COD and PeopleSoft’s accounting of Pell disbursements.   
 
Prior to the beginning of processing R2T4’s for each semester and award year, the Financial Aid 
Analyst will review the single audit report and the larger student population report to identify all 
students with F, W, I AU, NP grades. This is done to ensure that no information technology 
changes will be needed, or, if changes and/or updates are required, to ensure that they are afforded 
the highest priority possible to ensure compliance with R2T4 processing. 
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To ensure that updated information and the implementation schedule are available for future audit 
and/or other performance reviews, the Financial Aid system analyst will forward the single audit and 
student population reports to the Assistant Director of Financial Aid for review and for archival 
purposes. 
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The Associate Vice President of Financial Aid is responsible for all aspects of student aid eligibility 
processing, and for ensuring that queries are working properly and are accurate. 
 
NSC Response 
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
A system of periodic peer review will be extended to assist staff in identifying any processing errors 
and provide opportunity for further training.  All completed R2T4 calculations will be peer reviewed 
by another financial aid administrator.  Each reviewer will check files processed by someone other 
than themselves, and perform R2T4 using the documentation on file.  Any discrepancies between 
the original and recalculated results will be discussed with the staff member who originally 
performed R2T4, before the reviewer makes corrections in the system.  Any adjustments to an 
applicant’s award package based on the corrected results will be made prior to marking the file as 
completed.   
 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
Each file that has been reviewed through the quality control process will be marked with a comment 
code, which will allow for querying within PeopleSoft for the purpose of auditing.  Also, the 
spreadsheet generated each time a selection is pulled will be saved in the network, showing the files 
that were selected and the outcome of the review.  The Director of Financial Aid will quarterly 
forward to the Vice President for Finance and Business Operations a report of these activities, 
which will include the number of total R2T4 calculations compared to total reviews, along with the 
number of corrections required after review.   
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The Director of Financial Aid has the responsibility for conducing R2T4 calculations appropriately 
and will be held accountable in the future for any issues which may arise. 
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UNLV Response  
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place:  
UNLV agrees with this finding. The errors occurring with two students out of 90 were attributable 
to a staff member using the incorrect withdrawal date when processing these transactions. The four 
out of 90 students were attributable to a staff member not reapplying the earned portion of financial 
aid prior to the withdrawal date correctly, causing the 45-day time frame exception.  
 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
Compliance and performance is already measured through random sampling, consistent training and 
unit meetings, but review of return to title IV calculations will convert from sampling to 100% 
review to reduce the risk of calculation errors.  
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The Associate and Assistant Directors of Processing are accountable if repeat or similar 
observations are noted.  
 
WNC Response  
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place:  
Western Nevada College Financial Assistance recognizes the one error identified in the sample.  The 
individual responsible for the incorrect date entry was informed of the error and took appropriate 
steps to correct the R2T4 calculation.  The office currently has the staff member completing the 
R2T4 check their own work. Due to lack of additional staff the office has not been able to continue 
the usual secondary check process.  Moving forward, WNC will identify an additional staff member 
to cross check R2T4 calculations to ensure all data entry is correct.   

 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
Compliance and performance will be measured and documented through the office’s R2T4 
secondary check process by a separate staff member.    
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Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The Director of Financial Assistance and the Financial Aid Advisors responsible for R2T4 
calculations and R2T4 second checks will be held accountable.  
 
FINDING 2017-005 – Special Tests and Provisions: Disbursement To or On Behalf of 
Students 
 
CSN Response 
CSN concurs with this finding and recommendation. Each student was not notified in writing how 
and when each award would be disbursed. CSN did, however, provide this information on the CSN 
website.  In some cases, students did not receive a loan disbursement notification letter because the 
loan item type that was supposed to signal the letter in PeopleSoft was not appropriately identified. 
 
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
CSN has added verbiage, as outlined under Notices and Authorization, to the award letter template 
sent to each student that describes the method and frequency of disbursement as required.  Award 
letters are created nightly to ensure that students are notified prior to disbursement. Loan item types 
change each year in PeopleSoft, a secondary review process has been put in place to ensure that all 
required item types are created and updated in the new-year loan disbursement notification letter.  
 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
CSN has strengthened the monitoring and quality assurance process to ensure that all letters and 
notifications are run each night. Any errors that are identified will be corrected immediately to 
ensure compliance. 
 
A nightly quality control review will take place to ensure that all letters are running as expected and 
will be reported to the Assistant Director. Immediate action will be taken to correct any deficiencies.   
 
To ensure that updated information and the implementation schedule are available for future audit 
and/or other performance reviews, the Financial Aid System Analyst will forward the single audit 
and student populations reports to the Assistant Director of Financial Aid for review and for 
archival purposes. 
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Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The Associate Vice President of Financial Aid is responsible for all aspects of student aid eligibility 
processing, and for ensuring that loan letters are sent out as required. 
 
TMCC Response 
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
Query Based Update (QBU) is a process in PeopleSoft that uses a query to select students and 
update their records with either requested documents, service indicators, or communications to send 
to them.  We use the QBU process to generate the loan disclosure notifications to students.  For Fall 
2017, the query was not updated to capture the new award year.  When it was updated for Spring 
2018, it did generate notices for fall, however it was past the mandatory deadline.  To mitigate this 
reoccurring, the QBU was updated in June 2017 to include the current and prior award years.  
Additionally, a new shared calendar was created with an event added to remind the Program 
Director for Student Services Systems and the loan staff to update the QBU each term prior to the 
first disbursement date.  When the staff receive a calendar reminder, that is their cue to check with 
the Program Director to make sure the award year is updated.  We are now using this shared 
calendar for other date sensitive system updates. 
 
For the second issue regarding award letter notifications, in 2010 we were instructed not to run 
communications on a daily basis because there was a concern that System Computing Services did 
not have sufficient server resources to handle the load on the servers.  Since then, technology has 
changed and we are able to run communications more frequently, however we did not update our 
award letter processing.  Beginning in August 2017, award letters are now run on a nightly basis, 
ensuring students receive the required notification immediately. 
 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
The shared calendar will ensure that date sensitive system updates occur, with staff redundancy in 
receiving the reminders to hold one another accountable. 
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The Program Director for Student Services Systems is responsible for the generation of 
communications within PeopleSoft.  He and the loan staff will be responsible for ensuring 
PeopleSoft is updated appropriately and on time. 
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UNLV Response 
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
UNLV agrees with this finding. The process to notify students correctly is an automated process. If 
the automated system process is not running correctly, it is possible to have multiple error 
occurrences caused by the same error in the automated job process.  

 
The computer job to send the loan disbursement communication was previously set up to be year 
specific. If the fiscal year was not updated, the computer job would not send the loan disbursement 
communication to a student. The computer job was modified to be independent of fiscal year and 
no longer required a manual yearly updated to the fiscal year. This job configuration error was 
identified by the office during the academic year as a result of the office’s internal random sample 
quality control process of our communications with students.  Upon discovery, the computer system 
communication job was corrected.  
 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
Compliance and performance is already measured through our internal review process, random 
samples, consistent training and unit meetings.  
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The Associate and Assistant Directors of Processing are accountable if repeat or similar 
observations are noted.  
 
 
FINDING 2017-006– Special Tests and Provisions and Reporting: Loan and Pell 
disbursements are not submitted timely to the Direct Loan Servicing System (“DLSS”) or 
the Department of Education via the Common Origination and Disbursement (“COD”)  
 
CSN Response   
CSN concurs with this finding and recommendation. The cause of this error was an issue with 
PeopleSoft whereby the system was not reporting some records to COD. CSN has identified the 
system issues relating to the return of funds process to COD.   
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Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
CSN has created two queries to identify Pell Grant records and Direct Loan records that have not 
been sent to COD.  This will be crosschecked with COD as a part of the quality control process to 
ensure that the funds are recorded within COD correctly and in a timely manner. CSN will run the 
queries every Friday and check them to COD.  If it is determined that a student was not updated in 
COD, a manual revision will take place by CSN Financial Aid staff.   
 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
CSN has strengthened the quality assurance process to ensure that policies and procedures are 
appropriately applied. Any errors that are discovered will be corrected immediately to ensure 
compliance. 
 
In addition to reviewing the queries weekly, a secondary defense will be done when Pell Grants and 
Direct Loans are reconciled every 14 days.  If a student record is missed during the COD quality 
control process, the regular reconciliation will identify any differences between COD and 
PeopleSoft’s accounting system for Pell Grant and Loan disbursements.   
 
To ensure that updated information and the implementation schedule are available for future audit 
and/or other performance reviews, the Financial Aid System Analyst will forward the single audit 
and student population reports to the Assistant Director of Financial Aid for review and for archival 
purposes. 
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
The Associate Vice President of Financial Aid is responsible for all aspects of student aid eligibility 
processing, and for ensuring that queries are working properly and are accurate. 
 
UNLV Response    
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
UNLV agrees with this finding. The Financial Aid and Scholarships Office reviews error and 
exception reports within the Common Origination and Disbursement (COD) process on a weekly 
basis.  During a weekly review, an error was identified in the COD reporting process which caused 
the delayed reporting error noted in this finding.  With the assistance of UNLV technical support, 
the error was resolved, but unfortunately not in time to meet the required reporting timeframe.  
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How compliance and performance will be measured and documented for future audit, 
management and performance review: 
Compliance and performance is already measured through reviewing weekly error and exception 
reports, random sampling, consistent training and unit meetings. 
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted:  
The Associate and Assistant Directors of Processing are accountable if repeat or similar 
observations are noted.               
 
FINDING 2017-007– Earmarking 
 
NSC Response              
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
We agree with this finding. This finding occurred due to the SSS program not having a director at 
the beginning of the grant period. The project was unable to adequately recruit students. The 2015-
2016 APR report to the Department of Education submitted in December of 2016, describes this 
finding as well. NSC has hired a director and we have met the requirement of 140 students being 
served in the current year. 
 
How compliance and performance will be measured and documented for future audit, 
management and performance review. 
The project now has a Director to ensure compliance.  Compliance and performance is measured 
yearly by the submission of the Annual Performance Report to the Department of Education. 
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted. 
The director of the SSS grant is held accountable in the future if repeat or similar observations are 
noted. 
 
FINDING 2017-008– Allowable Costs/Cost Principles 
  
NSC Response              
Detailed corrective action taken, including what will be done to avoid the identified issues 
in the future, and when these measures will be in place: 
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We agree with this finding and will be implementing changes. The processing errors were due to 
duplicate timesheets being submitted in different pay periods.  This issue was also compounded by 
having a new Personnel Technician I performing payroll processing so the duplicate timesheets were 
not caught.  Nevada State College is implementing a new HR & Payroll system called 
Workday.  With this new system student employees will no longer complete paper timesheets but 
will clock in and out using the system.  They will submit their time electronically and it will route to 
their supervisor for approval.  Once approved it will be processed by payroll with their next cycle. 
This new system will be implemented on October 2, 2017.  
 
How compliance and performance will be measured and documented for future audit, 
management and performance review: 
Compliance and performance will be measured by auditing the student worker time submitted 
through the new HR system.  With the new system we will be able to easily see if there are duplicate 
hours submitted and the supervisor will be able to make corrections before this is sent to payroll.   
 
Who will be responsible and may be held accountable in the future if repeat or similar 
observations are noted: 
Supervisors will be responsible for reviewing and approving their student worker’s time entry and 
ensuring it is accurate.  Human Resources will conduct periodic audits each payroll and look for 
discrepancies.  
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Nevada System of Higher Education 

STATUS OF PRIOR YEAR FINDINGS AND QUESTIONED COSTS 

Year ended June 30, 2016 

 

 

FINANCIAL STATEMENT FINDINGS 
None reported. 
 
STUDENT FINANCIAL ASSISTANCE CLUSTER 
FINDING 2016-001 - Verification and Updating of Student Aid Application Information 
(Repeat finding 2015-003, 2014-010) 
Federal Programs 
Department of Education 
Student Financial Assistance Cluster  
Award year ended June 30, 2016 
 
Criteria 
34 CFR 668.59(a) requires that for the subsidized student financial assistance programs, if an applicant's Free 
Application for Federal Student Aid (FAFSA) information changes as a result of verification, the applicant or 
the institution must report to the Secretary any changes to- (1) A non-dollar value item; or (2) A single dollar 
item of $25 or more.  Further, 34 CFR 668.57(d) requires that if an applicant is selected to verify other 
information specified in the annual Federal Register notice, the applicant must provide the documentation 
specified for that information in the Federal Register notice. 
 
In accordance with section 2 of the University of Nevada, Reno's (“UNR”) Quality Assurance Program, if an 
applicant's FAFSA info changes as a result of verification, the applicant or the institution must submit all 
changes to the Secretary, regardless of the amount or dollar value. 
 
Condition 
The College of Southern Nevada (“CSN”) and the University of Nevada, Las Vegas (“UNLV”) did not properly 
and consistently update FAFSA information as a result of the verification process. 
 
UNR and Nevada State College (“NSC”) did not properly update FASFA information as a result of the 
verification process and items for verification were not calculated properly. 
 
NSC and Western Nevada College (“WNC”) did not properly verify information through the verification 
process, nor obtain documentation to correct deficiencies once discovered. 
 
Context 
For two of the one hundred twenty students tested at CSN, CSN did not properly update FAFSA information 
which was discovered in the verification process. For one student, wages were not updated to reflect the 
information submitted for verification. For the other student child support was not updated to reflect the 
information submitted for verification. 
 
For one of the ninety students tested at UNLV, UNLV did not properly update FAFSA information which 
was discovered in the verification process. For this student, taxes paid were not updated to reflect the 
information submitted for verification. 
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Nevada System of Higher Education 

STATUS OF PRIOR YEAR FINDINGS AND QUESTIONED COSTS - CONTINUED 

Year ended June 30, 2016 

 

 

FINDING 2016-001 - Verification and Updating of Student Aid Application Information 
(Repeat finding 2015-003, 2014-010) - Continued 
Context - Continued 
For one of the ninety three students tested at UNR, UNR did not properly calculate or update FAFSA 
information which was discovered in the verification process. For this student, income earned from 
scholarships and grants was calculated incorrectly without proper documentation and FAFSA information was 
not updated to reflect the proper information as apparent on verification documentation. 
 
For three of the ninety students tested at NSC, NSC did not properly calculate or update FAFSA information 
which was discovered in the verification process, and/or did not properly request information to be verified as 
required. The exceptions for two students were due to the verification forms being updated and populated in 
the system for the upcoming FY 2017 year.  This caused the students to complete the wrong verification form, 
and provide documentation for the wrong year.  When this error was noted, the forms were coded to FY 2016 
correctly, but the Institution did not obtain updated student information for the correct year.  The remaining 
exception was due to the Institution not obtaining an income verification worksheet listing sources of income 
as required for students who are non-tax filers.   
 
For two of the sixty students tested at WNC, WNC did not properly calculate or update FAFSA information 
which was discovered in the verification process, and/or did not properly request information to be verified as 
required. For these students, the online verification form they completed requested information for an incorrect 
verification year, and therefore student information was not properly verified. After further investigation, it was 
noted that the issue affected an additional four students.  
 
Questioned Costs 
CSN - $100 
UNLV - $0 
UNR - $0 
NSC - $0 
UNR - $0 
 
Effect 
CSN, UNLV, NSC, and WNC are not in compliance with federal regulations related to items required for 
verification. 
 
UNR did not complete the verification process for the students noted above in accordance with their federally 
approved Quality Assurance Program. 
 
Cause 
Instances noted at CSN, UNLV, UNR, NSC, and WNC were due to oversight by personnel performing 
verification procedures. 
 
Recommendation 
We recommend that CSN, UNLV, UNR, NSC, and WNC enhance internal controls to ensure updating of 
student aid application information is accurate, implement training to ensure verification is being performed 
accurately and evaluate the existence of these issues of non-compliance in the remaining population and 
remediate as necessary. 
 
Current Status 
Ongoing.  
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STATUS OF PRIOR YEAR FINDINGS AND QUESTIONED COSTS - CONTINUED 

Year ended June 30, 2016 

 

 

FINDING 2016-002 - Special Tests and Provisions: Enrollment Reporting (Repeat finding 2015-006, 
2014-012) 
Federal Programs 
Department of Education 
Student Financial Assistance Cluster (Federal Direct Student Loans, CFDA 84.268) 
Award year ended June 30, 2016 
 
Criteria 
Pursuant to 34 CFR 685.309(b), upon receipt of a student status confirmation report from the Secretary, an 
institution must complete and return that report to the Secretary within 30 days of receipt; and unless it expects 
to submit its next student status confirmation report to the Secretary within the next 60 days, notify the 
Secretary within 30 days if it discovers that a Direct Subsidized, Direct Unsubsidized, or Direct PLUS Loan has 
been made to or on behalf of a student who: 
 
(i) Enrolled at that school but has ceased to be enrolled on at least a half-time basis; 
(ii) Has been accepted for enrollment at that school but failed to enroll on at least a half-time basis for the 

period which the loan was intended; or has changed his or her permanent address. 
 
Condition 
We noted CSN, UNLV, NSC, Truckee Meadows Community College (“TMCC”), did not report student status 
changes to the National Student Loan Data System (“NSLDS”) within 30 days, or within 60 days when it 
expected to submit its next student status confirmation report within that time period, of the change as required 
by the regulations. 
 
Context 
For eight of sixty students tested at CSN, the students’ changed enrollment status was not reported to NSLDS 
within the 30 day or 60 day requirements noted above. Specifically, each student’s graduated status was not 
properly uploaded to NSLDS. 
 
For six of sixty students tested at UNLV, the students’ changed enrollment status was not reported to NSLDS 
within the 30 day or 60 day requirements noted above. For four students’, enrollment changes were sent to the 
Clearinghouse, but due to irregular term beginning and ending dates they were not processed as graduated by 
the Clearinghouse and therefore, were not communicated to NSLDS. The remaining two students’ enrollment 
changes were sent to the Clearinghouse, however, the Clearinghouse did not properly upload the changes to 
NSLDS as required.  
 
For eleven of sixty students tested at NSC, the students’ changed enrollment status was not reported to NSLDS 
within the 30 day or 60 day requirements noted above. For the eleven exceptions, it was noted that students 
who had graduated were sent to National Student Clearinghouse in a Degree Verify report to be processed at 
a later time, causing late reporting to NSLDS.  Once this delay was determined to be an error, NSC corrected 
the Degree Verify report to run more frequently in order to capture graduates in a more timely manner.  
 
For three of ninety students tested at TMCC, the students’ changed enrollment status was not reported to 
NSLDS within the 30 day or 60 day requirements noted above. For the three exceptions, it was noted that 
students who changed status from “active” to “audit” were not properly reported as withdrawn. Once this error 
in process was discovered, TMCC corrected the table and submitted a new list with corrections for students 
who changed status from “active” to “audit”.  
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STATUS OF PRIOR YEAR FINDINGS AND QUESTIONED COSTS - CONTINUED 

Year ended June 30, 2016 

 

 

FINDING 2016-002 - Special Tests and Provisions: Enrollment Reporting (Repeat finding 2015-006, 
2014-012) - Continued 

Questioned Costs 
CSN - $0 
UNLV- $0 
NSC- $0 
TMCC- $0 
 
Effect 
CSN, UNLV, NSC, and TMCC do not comply with the specific requirements of Federal Regulations with 
respect to student status communications to the Secretary. 
 

Cause 
Exceptions noted at CSN, UNLV, NSC and TMCC were due to oversight by personnel performing enrollment 
reporting procedures and improper review of population uploads to NSLDS. 
 
Recommendation 
We recommend that CSN, UNLV, NSC and TMCC develop policies and procedures to ensure student status 
changes are uploaded timely and correctly to NSLDS. Additionally, we recommend that the Institutions review 
the remaining population of students and as well as student classifications to ensure that all are being properly 
reported. 
 
Current Status 
Remediated. 
 
 
FINDING 2016-003 - Special Tests and Provisions: Return of Title IV funds for withdrawn students 
(Repeat finding 2015-005, 2014-011) 
Federal Programs 
Department of Education 
Student Financial Assistance Cluster 
Award year ended June 30, 2016 
 
Criteria 
Pursuant to 34 CFR 668.22(j)(2), an institution is required to determine the withdrawal date for a student who 
withdraws without providing notification to the institution no later than 30 days after the end of the earlier of 
the (1) payment period or period of enrollment, (2) academic year in which the student withdrew, or 
(3) educational program from which the student withdrew to allow for the timely calculation and return of 
Title IV funds as required. Pursuant to the 34CFR 668.22(e) an institution is required to calculate the amount 
of Title IV assistance earned by the student once the institution has determined the withdrawal date in 
accordance with the 34CFR 668.22(j), and pursuant to the 34CFR 668.22(g), an institution is required to 
calculate and return unearned aid in the order as required: the lesser of the total amount of unearned Title IV 
assistance to be returned as calculated under 34CFR 668.22(e)(4); or an amount equal to the total institutional 
charges incurred by the student for the payment period or period of enrollment multiplied by the percentage 
of Title IV grant or loan assistance that has not been earned by the student, as described in 34CFR 668.22(e)(3). 
Pursuant to the 34 CFR 690.83(b)(2) an institution shall submit, in accordance with deadline dates established  
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STATUS OF PRIOR YEAR FINDINGS AND QUESTIONED COSTS - CONTINUED 

Year ended June 30, 2016 

 

 

FINDING 2016-003 - Special Tests and Provisions: Return of Title IV funds for withdrawn students 
(Repeat finding 2015-005, 2014-011) - Continued 
Criteria - Continued 
by the U.S. Department of Education (Secretary), through publication in the Federal Register, other reports 
and information the Secretary requires and shall comply with the procedures the Secretary finds necessary to 
ensure that the reports are correct. Pursuant to 34 CFR 668.22(j)(1), an institution must return the amount of 
Title IV funds for which it is responsible as soon, but no later than 45 days, after the date of the institution's 
determination that the student withdrew. 
 
Condition 
During our testing at UNLV and WNC, we identified instances where the Institutions did not complete the 
return of Title IV funds as calculated within the 45 day requirement as noted in the Federal Regulations.  
 
During our testing at CSN, we identified instances where the return of Title IV funds calculation was not 
completed for all required students.  
 
Context 
We noted that for one out of sixty students selected for testing at WNC, the student withdrawal date did not 
agree to the student’s communication, the calculation of days used within the return of Title IV funds 
calculation was incorrect, and therefore the calculation for the return of Title IV funds on the student’s “Return 
of Title IV” form was incorrect.  
 
We noted that for one student out of sixty selected for testing at UNLV, the date the institution returned the 
reported amount as calculated exceeded the required 45 day timeframe. 
 
While testing the return of Title IV funds population for completeness, we noted that for forty-one students at 
CSN, the Institution determined the withdrawal date more than 30 days after the period of enrollment, or last 
day of the semester. Further, the Institution did not calculate the return for those students as required. 
Additionally, the date the Institution returned and reported the amount as calculated exceeded the required 45 
day timeframe. 
 
Questioned Costs 
CSN - $8,297 
WNC - $42 
UNLV - $3,086 
 
Effect 
At WNC, and UNLV, the return of Title IV funds as calculated and applied to the individual student's account 
at each Institution was not reported to Common Origination and Disbursement (“COD”) timely and 
accurately. 
 
At CSN the determination, calculation, reporting of, and return of Title IV funds was not completed within the 
required timeframe.  
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STATUS OF PRIOR YEAR FINDINGS AND QUESTIONED COSTS - CONTINUED 

Year ended June 30, 2016 

 

 

FINDING 2016-003 - Special Tests and Provisions: Return of Title IV funds for withdrawn students 
(Repeat finding 2015-005, 2014-011) - Continued 
Cause 
At WNC and UNLV the funds not being timely returned and reported to COD as calculated was due to 
oversight by personnel performing the return calculation. 
 
At CSN, the determination, calculation, reporting, and return of funds was not completed due to staff turnover 
causing certain returns to not be determined as required and appropriately processed. 
 
Recommendation 
We recommend that WNC and UNLV enhance internal controls to improve the accuracy of reporting to COD. 
 
We recommend that CSN enhance internal controls and review the return of Title IV funds process to ensure 
that it is sufficient in determining those students requiring a return of Title IV funds calculation to be completed. 
Management should evaluate the existence of this issue of non-compliance in the remaining population and 
remediate as necessary. 
 
Current Status 
Ongoing. 
 
 
FINDING 2016-004 - Special Tests and Provisions: Disbursements To or On Behalf of Students 
(Repeat Finding 2015-009) 
Federal Programs 
Department of Education 
Student Financial Assistance Cluster 
Award year ended June 30, 2016 
 
Criteria 
Pursuant to 34 CFR 668.164(l)(1) and (3) on returning funds, notwithstanding any State law (such as a law that 
allows funds to escheat to the State), an institution must return to the Secretary any Title IV, HEA program 
funds, except FWS program funds, that it attempts to disburse directly to a student or parent that are not 
received by the student or parent. For FWS program funds, the institution is required to return only the Federal 
portion of the payroll disbursement. (3) If a check sent to a student or parent is not returned to the institution 
but is not cashed, the institution must return the funds to the Secretary no later than 240 days after the date it 
issued the check. 
 
Condition 
We noted NSC did not properly cancel outstanding checks and return funds to the Department of Education 
within the 240 day requirement.   
 
Context 
For fifty-one students at NSC included on the stale-dated check listing, their checks had not been cancelled 
and the funds had not been returned, as required.  
 
Questioned Costs 
NSC - $12,986 
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FINDING 2016-004 - Special Tests and Provisions: Disbursements To or On Behalf of Students 
(Repeat Finding 2015-009) - Continued 
Effect 
NSC did not consistently comply with the specific requirements of Federal Regulations with respect to the 
return of student funds. 
 
Cause 
For NSC, the return of student funds did not occur within the required period due to oversight of responsible 
personnel. 
 
Recommendation 
We recommend that the NSC enhance controls to ensure the required monitoring and return of student funds 
occurs within the required period.  
 
Current Status 
Remediated. 
 
 
FINDING 2016-005 - Special Tests and Provisions: Federal Work Study 
Federal Programs 
Department of Education  
Student Financial Assistance Cluster (Federal Work-Study Program, CFDA 84.033) 
Award year ended June 30, 2016  
 
Criteria  
Pursuant to 34 CFR 675.20(b) Agreement between institution and organization. (1) If an institution wishes to 
have its students employed under this part by a Federal, State or local public agency, or a private nonprofit or 
for-profit organization, it shall enter into a written agreement with that agency or organization. The agreement 
must set forth the FWS work conditions. The agreement must indicate whether the institution or the agency or 
organization shall pay the students employed, except that the agreement between an institution and a for-profit 
organization must require the employer to pay the non-Federal share of the student earnings. 
 
Condition 
We noted that CSN did not timely update an expired written agreement with the external organization where 
its students were employed.  
 
Context  
For three of five students tested at CSN, the Institution’s contract with the external organization where the 
students were employed under the federal work study program had expired during the prior year.  
 
Questioned Costs  
CSN - $0 
 
Effect  
CSN did not comply with the specific requirements of Federal Regulations with respect to federal work study 
agreements. 
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FINDING 2016-005 - Special Tests and Provisions: Federal Work Study - Continued 

Cause  
For the three exceptions at CSN, the issues were caused by an oversight by responsible personnel.  
 
Recommendation   
We recommend that CSN develop policies and procedures to ensure all agreements are properly completed, 
and updated timely, before a student's employment begins. 
 
Current Status 
Remediated. 
 
 
SUBSTANCE ABUSE AND MENTAL HEALTH SERVICES (CFDA 93.243) AND CAREER AND 
TECHNICAL EDUCATION - BASIC GRANTS TO STATES (CFDA 84.048) 
FINDING 2016-006 - Procurement, Suspension and Debarment 
Federal Programs 
Department of Education and Department of Health and Human Services 
Substance Abuse and Mental Health Services (CFDA 93.243) and Career and Technical Education – Basic 
Grants to States (CFDA 84.048) 
Award year ended June 30, 2016  
 
Criteria  
Pursuant to 2 CFR 200.110(a) The standards set forth in this part which affect administration of Federal awards 
issued by Federal awarding agencies become effective once implemented by Federal awarding agencies or when 
any future amendment to this part becomes final.  Federal awarding agencies must implement the policies and 
procedures applicable to Federal awards by promulgating a regulation to be effective by December 26, 2014 
unless different provisions are required by statute or approved by OMB.  For the procurement standards in 2 
CFR 200.317 – 200.326, non-Federal entities may continue to comply with the procurement standards in 
previous OMB guidance (superseded by this part as described in 2 CFR 200.104) for two additional fiscal years 
after this part goes into effect.  If a non-Federal entity chooses to use the previous procurement standards for 
an additional two fiscal years before adopting the procurement standards in this part, the non-Federal entity 
must document this decision in their internal procurement policies. 
 
Condition   
We noted that UNR and TMCC did not document their decision to use the procurement standards in the 
previous OMB guidance for an additional two fiscal years subsequent to December 26, 2014.  
 
Context  
UNR and TMCC chose to use the previous procurement standards for an additional two years before adopting 
the procurement standards in 2 CFR 200 and did not document this decision. 
 
Questioned Costs  
UNR - $0 
TMCC - $0 
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FINDING 2016-006 - Procurement, Suspension and Debarment - Continued 

Effect  
UNR and TMCC did not comply with the specific requirements of Federal Regulations with respect to 
documenting their procurement policies. 
 
Cause  
For the exception at UNR and TMCC, the issue was caused by an oversight by responsible personnel.  
 
Recommendation   
We recommend that UNR and TMCC document their decision to use the procurement standards in the 
previous OMB guidance for an additional two fiscal years subsequent to December 26, 2014. 
 
Current Status 
Remediated. 
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STATUS OF PRIOR YEAR FINDINGS ANC QUESTIONED COSTS 
 

Year ended June 30, 2016 
 
STUDENT FINANCIAL ASSISTANCE FINDINGS 
 
FINDING 2016-001 – Verification and Updating of Student Aid Application Information  
(Repeat finding 2015-003, 2014-010) 
 
CSN Current Status  
 
The College of Southern Nevada (CSN) took corrective action as described in the response to the 
2016-001 finding, which included adding an additional staff member in the area of verification in 
order to review and validate a greater percentage of files reviewed by the third party servicer.  In 
the prior response, CSN also determined that a new verification processing company was needed 
and issued an RFP to identify a quality third party servicer.  The process to terminate the prior 
contract and engage in a new RFP, as well as finalizing the contract, took longer than anticipated, 
thus the arrangement with the new servicer did not begin until September 11, 2017.     
 
UNLV Current Status  
 
As described in the response to finding 2016-001, the UNLV Financial Aid and Scholarships 
Office has training programs, a review process, and conducts random sampling of verifications 
focused on minimizing the risk of errors in the highly complex and labor intensive verification 
process.  The office continues current existing practices: random selections of work performed by 
supervisors, training and stressing accuracy of work, cross checking the work of others. 
 
UNR Current Status  
 
The applicant’s FAFSA information was corrected in accordance with our federally approved 
Quality Assurance program and changes were submitted to the Secretary. 
 
Financial Aid staff received additional training on verification procedures and the required 
documentation needed from students/parents for each verification group to ensure all 
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information is requested and received in order to accurately complete verification of student files. 
In addition, verification forms were updated to make them easy to complete for students and 
parents and avoid misinterpretation of information requested. 
 
UNR has a system in place to include a secondary review of files. In addition to this, a random 
sample of completed files was selected for a third review. 
 
Full verification training was performed prior to the verification of files for 2017-18. Weekly 
verification meetings ensured verification procedures were being followed.  
 
Compliance and performance standards have been included in our Policies and Procedures 
manual, which is updated every year. The Verification P & P manual is updated based on new 
federal regulations for the awarding year and based on the prior year verification findings. 
 
NSC Current Status 
 
Nevada State College Financial Aid has reinstated the practice of including the award year at the 
top of all forms so they are easily identifiable to processing staff.  In addition, NSC Financial Aid 
ensures that all non-tax filers submit information on their verification worksheet that corresponds 
to information provided on the FAFSA.  If no corresponding data is present, Nevada State 
College Financial Aid will requests additional documentation from the student.  
 
WNC Current Status  
 
Western Nevada College Financial Assistance Office recognized the issue related to the two 
students identified in this finding and resolved the issues with the six total students impacted by 
this error with no cost findings. To avoid the identified problem in the future, the FAO has 
eliminated the special convenience form for parents that was asking the incorrect question and 
requires students and parents to provide information on the standard verification forms. Prior to 
publishing any forms on the web, all forms must now be reviewed by the Financial Assistance 
Compliance Specialist and the Director of Financial Assistance. The FAO provided the US 
Department of Education with a full file review of all students selected for 2015-2016 Verification 
in April 2017. The full file review did not reveal any cost findings. 
 
FINDING 2016-002 – Special Tests and Provisions: Enrollment Reporting (Repeat 
finding 2015-006, 2014-012) 
 
CSN Current Status  
 
As described in response to the 2016-002 finding, CSN’s Office of the Registrar reviewed the 
National Student Clearinghouse (NSC) degree reporting schedule and modified the timeline of 
when degree reports are sent to the Clearinghouse on the Office of the Registrar’s production 
calendar.   The revised dates are in closer alignment with degree posting dates on the students’ 
records, and thus graduation status is now being reported timely.   
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UNLV Current Status  
 
The processes described in the response to finding 2016-002 were implemented as described and 
these processes continue to be followed: 1) A workgroup was implemented to the technical 
reporting process that generates the data for reporting to the Clearinghouse. The Workgroup 
reviews any Clearinghouse data transmissions errors and timely rectified any outstanding 
concerns. 2) The Financial Aid & Scholarships Office samples approximately 100 students every 
month to verify UNLV enrollment data was accurately being reported to NSLDS. 
 
NSC Current Status   
 
The College System Analyst reviews enrollment and degree verification reports and updates 
Clearinghouse on a bi-weekly basis.  The analyst then crosschecks between enrollment files and 
NSLDS information to ensure that the data are consistent. Clearinghouse updates are sent to 
various college departments monthly.  Any discrepancies are identified and corrected at that time.  
The increased frequency to the bi-weekly reporting and the monthly crosschecks ensure that 
degrees are correct and updated in a timely manner. 
 
TMCC Current Status   
 
TMCC is following the procedures detailed in our audit response last year.  The triple check on 
our processes is working.  In addition, the Assistant Director of Admissions and Records is 
working with System Computing Services (SCS) to try to fix the enrollment reporting process 
which has not worked correctly since the implementation of PeopleSoft.  This will enable us to 
eliminate the laborious manual processing that has potential for human error. 
 
FINDING 2016-003 – Special Tests and Provisions: Return of Title IV funds for 
withdrawn students (Repeating findings 2015-005, 2014-011) 
 
CSN Current Status 
 
While both 2017 and 2016 show Return of Title IV (R2T4) issues, the prior year finding related to 
a group of students that were missed and thus new queries were developed to address the issue, as 
described in the original response to the 2016-003 finding.  The new queries are now accurate and 
ensure that the appropriate students are picked up for R2T4 calculation and reporting.   
 
In the current year, R2T4 calculations had been done incorrectly at first and after review were 
corrected, however, the newly calculated amounts were not reported in the required time frame as 
there was an issue with the PeopleSoft upload to COD.  The College has developed additional 
new queries related to the COD upload to ensure that records and funds are submitted to COD 
in a timely manner.  
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UNLV Current Status 
 
The technical improvements to the Return to Title IV calculations and related Pell grant award 
adjustments were made as described in the response to finding 2016-003.  In addition, a query 
was developed to verify the Pell grant amount adjusted within the Return to Title IV funds 
PeopleSoft table matched the adjusted Pell grant amount within the award table to ensure that 
this was an isolated incident and there were no other cases that occurred as a result of this system 
issue.  
 
WNC Current Status 
 
Western Nevada College Financial Assistance recognized the one error identified in the sample. 
The individual responsible for the incorrect date entry was informed of the error and took 
appropriate steps to correct the R2T4 calculation. For 2015-2016 the office already used a second 
check process to identify and correct these errors; however Spring 2016 R2T4 calculations had 
not been through the second check process during the time of the field visit. Staff members 
responsible for R2T4 calculations are now required to double check their work prior to finishing 
the R2T4 calculation. WNC Financial Assistance staff continues to double check their own work 
to look for transposed numbers or use of incorrect dates in the R2T4 process. 
 
FINDING 2016-004 – Special Tests and Provisions: Disbursements To or On Behalf of 
Students (Repeating Finding 2015-009) 
 
NSC Current Status 
 
Nevada State College has partnered with a third party servicer to disburse refunds to students. 
They are contracted to maintain compliance with all regulations required by the Department of 
Education. 

 
NSC identifies all Title IV refunds when they are sent to the third party servicer to disburse. If a 
Title IV refund is issued as a check or ACH transfer and returned to the third party servicer as 
undeliverable, the student will have 35 calendar days from the date the refund is returned to 
update their information and have their refund re-disbursed. Multiple attempts to re-disburse the 
refund may be made, however in accordance with the Regulations, each attempt must be made 
within 45 calendar days of the last return and no later than 210 calendar days from the date that 
the third party provider is unable to process a refund.   After this time, the funds are returned to 
the institution, with notification to the Bursars and Controllers offices.  Working with the Bursar 
and Controller, the Office of Financial Aid reverses the disbursement authorization for any 
amount of Federal Pell Grant, Federal Direct Loan, or FSEOG credit balance payment not 
successfully delivered to a student before 240 days from the date of the first check and reports the 
change to the U.S. Department of Education as appropriate, at which point the Office of 
Controller will return funds as needed to the Department of Education. 
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To assist with the audit process, the third party servicer’s portal provides access to the reversal & 
timeouts report, returned checks report and the expiring checks report.  Nevada State College 
reports currently show no outstanding Title IV checks at this time and all undisbursed Federal aid 
is returned to the Department of Education prior to 240 days from date of issue.  
 
FINDING 2016-005 – Special Tests and Provisions: Federal Work Study 
 
CSN Current Status 
 
As described in response to the 2016-005 finding, CSN has approved and uses a new off-site 
agreement that does not expire unless either party cancels the contract within 30 days.  The 
Associate Vice President maintains signed copies of all off-site agreements.   
 
SUBSTANCE ABUSE AND MENTAL HEALTH SERVICES (CFDA 93.243) AND 
CAREER AND TECHNICAL EDUCATION – BASIC GRANTS TO STATES (CFDA 
84.048) 
 
FINDING 2016-006 – Procurement, Suspension and Debarment 
 
TMCC Current Status 
 
As reflected on the Business Center North (BCN) website (http://www.bcn-
nshe.org/downloads/purchasing/procurementstandards.pdf), updated guidelines now adhere to 
procurement standards in the previous OMB guidance. 
 
UNR Current Status 
 
Business Center North (BCN) Purchasing Guidelines were updated to reflect the decision to use 
the procurement standards in the previous OMB guidance.  The updated documentation can be 
accessed on the BCN website. 
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